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We’re living and working in unprecedented times and the challenge for people of all ages 
is how to adapt to increasingly demanding needs to combat Coronavirus and COVID-19. 
 
Learning and working remotely away from school and workplace is something very new for 
most people. It’s a real challenge to effectively manage self, time and work when our usual 
workplace has changed.  
 
Adaptability, agility and flexibility is the core of working excellently. It’s because we focus 
on human capability, starting with ourselves, that we also share the same anxieties, 
emotions and feelings as you. 
 
Human capability brings together human resourcing management and human resourcing 
development, and when we have to look after ourselves, we need someone to turn to for 
encouragement and support, no matter how well qualified we are.  
 
Investors in Excellence remains open to you through effective methods of remote and safe 
working. We are the caring side of excellence – and we’re here to help.  
 
“When this is over – and it will be over – we want to look back on this moment and 
remember the many small acts of kindness done to us and by us”. Rishi Sunak, 
Chancellor.  
 
We are making available more online programmes to bring the tried and tested tools and 
techniques of excellence into your new ways of working. Our professional online coaches 
and mentors are real people who are there to be your friend and help you, in whatever way 
they can. In times of feast or famine, excellence is the healthy diet and, whilst of course it’s 
not business as usual, we will get through this, together.  
 
So, we invite you to keep in touch and to make good use of the articles, podcasts, blogs, 
tools and techniques we share to help keep your spirits up and the future in focus.  
 
Stay safe and well. Judy, Kevin, and the fantastic IiE Team.  
Judy.hart@investorsinexcellence.com; 07717 858846 
kevin.hart@investorsinexcellence.com 07493 104409 
www.investorsinexcellence.com 
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