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Rest  
Assured 
Be Assured with the  
Investors in Excellence Standard.

Investors in Excellence helps you focus 
on robust business management; being 
assured in leading, resourcing, delivering 
and achieving demanding business plans 
through effective governance,  
risk management, value for  
money, managing key assets  
and delivering sustained results. 

Whether a Board Member, Executive  
or part of the Tenant Scrutiny service, 
‘Rest Assured, Be Assured’ with 
Investors in Excellence.



With Investors in Excellence you can rest assured  
that we will help you deliver what matters most.

The IiE Standard, through extensive research 
and refinement of the very best elements 
of excellence used elsewhere in the world, 
captures the things that matter most to 
organisations needing to change, expand, 
refocus and re-establish.

The IiE Standard is a proven framework for 
achieving continuous improvement as well as 
ongoing success and sustainability; to achieve 
recognition an organisation must provide 
satisfactory evidence to address all activities 
and outcomes contained in the Standard. 
Success to the Standard does not mark the 
end of the excellence journey, maintenance 
as an Investor in Excellence challenges 

organisations to continuously adapt, stretch 
and improve through a cycle of plan, do, 
study, act to achieve ongoing success. 

Using the framework allows leaders, boards, 
scrutiny panels, operational managers to 
rest assured that what matters most is being 
resourced, delivered and achieved. 

What matters most in the sector today?
Relentless focus on establishing credible
strategies and plans; effective governance;
maintaining and sustaining value for money;
managing co-regulation and a balanced
view of risks. It means the Investors in 
Excellence Standard really hits the mark.

This is a period of unprecedented change in social housing; we want you to rest assured that 
help is at hand with Investors in Excellence. Speak with our experts, hear from business leaders, 
share cross-industry experiences and how they are applied using the Investors in Excellence 
Standard (IiE Standard). We work with over 40 different sectors and bring to bear best practice 
approaches evolved over many years in multiple business engagements. 

“The opportunity for learning and sharing is immense.” 
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